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0 1    ·    A B O U T  T H I S  D O C U M E N T

This one was written backwards,
and says so on the first page.
W H AT  A  P R ACT I C E  C L A R I T Y  B LU E P R I N T  I S

The Studio's working understanding of a practice, written before any design begins, so

that a website can come out of that practitioner rather than out of a template: who

somebody is professionally, what they appear to believe counselling does, who they

work well with, how they sound, and what all of that means for a website.

W H Y  T H I S  O N E  R U N S  I N  T H E  O P P O S I T E  D I R E CT I O N

Maya Bennett is a portfolio concept. There was no practitioner to interview and the

website was made first, so this Blueprint was reconstructed afterwards from the

finished site.

A commissioned Blueprint is built from conversations. This one is built from artefacts.

The difference matters, and it is why the column beside this one exists.

E V I D E N C E

Anything present on the website — words quoted as written; structure, photography, colour,

typography and behaviour described as they are. Every quotation is attributed to the section it
appears in, and every claim in the translation table can be checked against the live page.

I N F E R E N C E

The Studio's reading of what those decisions imply. It is labelled wherever it appears and never

presented as fact about the practitioner. Nothing is inferred about Maya's life, training, clinical

work or results: where the website is silent, so is this document.

F I CT I O N A L  P R ACT I C E

Maya Bennett is a fictional counsellor. She is not accepting clients and no enquiry from the

concept site reaches anyone. Its references to training, membership, supervision and

insurance are illustrative and deliberately unnamed: no professional body, course, registration

number, supervisor or insurer is claimed there or here. There are no testimonials and no

outcomes, because inventing them would be dishonest.

The condensed portfolio edition is shaped by the material available. It does not describe or promise the shape of
a commissioned engagement.
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0 2    ·    P R ACT I C E  AT  A  G L A N C E

A counsellor for the part before
anybody has decided it counts.

T H E  P R ACT I T I O N E R

In independent practice in Bristol, working

integratively and relationally with adults,

individually. £60 for fifty minutes, weekly, at

the same time each week. In person

Tuesday to Thursday, or online across the

UK at the same fee. A free twenty-minute

first call.

T H E  P E O P L E

Adults on their own, described by the site as

mostly in their twenties, thirties and early

forties, and often approaching counselling

for the first time. Frequently not in crisis —

the site names the state as a long,

functional stretch in which everything looks

fine.

T H E  C E N T R A L  C O N C E R N  — inferred

The distance between noticing something is

wrong and believing you are entitled to take

it to someone. Nearly every section of the

website removes one of the conditions a

person invents before they will allow

themselves to begin.

T H E  F E E L I N G  TO  C R E AT E  — inferred

Being met before you have explained

yourself. Relief rather than calm: the specific

relief of finding that nothing has to be

assembled, rehearsed or justified first.

Most people start in the middle of a sentence.

W E B S I T E  ·  F I R S T  S C R E E N ,  H E A D L I N E

If something has been sitting with you a while and you're still not sure it counts,
that's usually a reasonable place to begin.

W E B S I T E  ·  F I R S T  S C R E E N ,  O P E N I N G  PA R AG R A P H
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0 3    ·    P R O F E S S I O N A L  I D E N T I T Y

Readable on purpose,
and not always agreeable.

E V I D E N C E

In the room I'm fairly informal and I use plain words. You'll usually be able to tell when
something lands with me. What I won't do is tell you how to live, or agree with everything
automatically — I'd rather say what I notice, including when it's inconvenient.

W E B S I T E  ·  “ I ' M  N OT  A  B L A N K  S C R E E N ”

I don't run one method over everything regardless of fit … I choose between them depending

on what's in front of us.

W E B S I T E  ·  S E S S I O N S ,  “ I N T E G R AT I V E ,  M E A N I N G”

Elsewhere, in her own voice: she listens “properly, which is less passive than it sounds”; there is

“no couch, no clipboard, no technique performed at you”.

I N F E R E N C E  ·  T H R E E  T H I N G S  T H AT  A R E  PA R T I C U L A R

She is legible rather than neutral, and treats that as a position rather
than a personality.

Anyone who invites the unedited version must be someone whose reaction can be read; a

blank professional surface would make the invitation unsafe to accept. The section is titled

after the refusal of that surface, not after her warmth.

Disagreement is promised in advance, inside the warm passage rather
than in a refusal of its own.

Warmth here is explicitly not agreement, and the site predicts the reader will come to value
being contradicted — the only competitive claim anywhere on the page.

Technique is defined by fit, not by breadth.

“Integrative” is glossed as choosing between approaches out loud, “relational” as what

happens between two people. Neither is offered as a qualification.

Deliberately absent: adjectives of the warm / compassionate / non-judgemental kind. The site never describes
her character — only her behaviour and her limits.
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0 4    ·    P H I LO S O P H Y  O F  C H A N G E

The unfinished version is not
a lesser version. It is the material.

W H AT  T H E  S I T E  S AYS

The vague version is enough to work with, and usually
more honest than the polished one.

W E B S I T E  ·  W H AT  B R I N G S  P E O P L E

The untidy version is more useful anyway. It's closer to
how you actually think about it.

W E B S I T E  ·  YO U  D O N ' T  N E E D  TO  P R E PA R E

Both are a first session. Only one of them takes six weeks
to write.

W E B S I T E  ·  YO U  D O N ' T  N E E D  TO  P R E PA R E ,  CA P T I O N

A N D ,  O N  T H E  R E S T  O F  I T

On not knowing. “No idea, honestly” is listed as one of five

things that are genuinely enough for a first session.

Questions you cannot answer are described as “the

interesting part”.

On relationship. What happens between the two people
“isn't the preamble to the work, it's a fair amount of the

work”: “most of us learned how to be with people

somewhere, and it turns up in the room”.

On patterns. The work sometimes “means understanding

where a pattern began, sometimes … what to do about

Thursday” — history and this week given equal standing.

On advice. “What I won't do is tell you how to live.”

On technique. One method is not run over everything

regardless of fit, and the choosing is done out loud.

On permission. “Nothing is compulsory: ‘I don't want to go

into that today’ is a complete sentence.”

I N F E R E N C E  ·  T H E  A R G U M E N T  U N D E R N E AT H

Most therapist websites reassure the reader that

arriving unprepared is acceptable. This one goes

further and claims the unprepared account is better

evidence — because the polished one has already been

edited by the person who needs help with the editing.

That turns reassurance into a method. The site is not

lowering a threshold; it is saying the threshold pointed

the wrong way. Preparation, seriousness and certainty

are not things you need less of. They are things that

get in the way.

It is the idea the rest of the site is built from, and the reason

its permissions are not simply politeness. Each removes a

condition somebody invents before counselling feels

legitimate: a beginning, a severe enough reason, the right

words, a prepared account, full disclosure, a commitment,
a proven need.
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0 5    ·    T H E  P E O P L E  S H E  H E L P S

Not a crisis. A long stretch
in which everything looks fine.

E V I D E N C E

Adults seen individually, “mostly in their twenties, thirties

and early forties”, and “often … people who have never done

this before and are faintly embarrassed to have booked”.

Counselling isn't only for the worst fortnight of your life.
It's also for the long, functional stretch where everything
looks fine from the outside and you've quietly stopped
feeling much about any of it.

W E B S I T E  ·  T H E R E  I S N ' T  A  T H R E S H O L D

Eight recognitions are published in the client's own voice —

among them “I'm fine. I've been fine for about four years.”, “I

got the thing I wanted and felt almost nothing.” and “I know

what I should want. That isn't the same thing.”

I N F E R E N C E  ·  W H Y  T H E R E  A R E  T WO  L I S TS

After the eight recognitions, under a rule, come twelve plain

terms: anxiety, self-esteem, people-pleasing, relationship

difficulties, breakups and endings, identity, life transitions,

perfectionism, feeling behind, not knowing what you want,

work and burnout, family patterns.

They serve two different arrivals, and neither is made the

price of admission. Somebody who has already named it

needs to see their word, or they assume this practice is not
about them. Somebody who has not named it needs a

sentence they recognise, because naming it is the part they

cannot do.

The hierarchy is careful. The eight are set in the display serif

on colour, at the weight of a pull quote — the practice's own

language. The twelve are small, uniform and outlined, and

introduced as borrowed: “Or, in the plainer words people

search for.”

I N F E R E N C E  ·  W H AT  T H E Y  A P P E A R  WA RY  O F

Being melodramatic about something they have already

decided is small

Taking a place from somebody who needs it more

Being asked to summarise themselves before they are able

to

Being told how to live

Therapy language, and being handled by it

Committing to a block of sessions

A surprise about money, or having to ask twice

A professional who gives nothing back

Not a clinical population. The site names no conditions, claims no
specialism, and presents the twelve terms as search language rather
than a treatment list.
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0 6    ·    M E S S AG I N G  A N D  VO I C E

Say the sentence they are
already saying to themselves.
T H E  M E S S AG E

You do not have to arrive with a case. Whatever you
can say now is enough to begin with, and probably
more useful than the version you would have prepared.

S U P P O R T I N G  I T

0 1

No severity threshold: counselling is not only for the worst fortnight.

0 2

You do not have to know what it is, or have words for it yet.

0 3

Nothing is compulsory, and you can stop at any stage.

0 4

Maya is a person you can read, who says what she notices.

0 5

Everything practical is answered before you have to ask.

T H E  VO I C E ,  A S  T H E  C O P Y  ACT UA L LY  B E H AV E S

Second person, carrying the permission. “You can”, “you don't need to”, “you might recognise”.

The reader is the subject of most sentences.

Short declaratives with a dry qualifier at the end. “…including the people who look like they do.”

“…which is less passive than it sounds.” “Most people are, at first.”

Humour exactly where the anxiety is — booking, preparing, the first session — and never

where distress is being described.

Quotation marks used to hand sentences back. “I don't want to go into that today”; “I'd like to

talk to someone”; “No idea, honestly.”

Concrete, domestic, numerate. Tuesday, a door that shuts, a notebook, six weeks to write;
£60, fifty minutes, forty-eight hours, three steps.

W H AT  T H E  C O P Y  AVO I D S

Journey, safe space, holding, healing, empower, transform, deserve, “you are not alone”. No

imperative except the call to action, no exclamation, no claim about outcomes, no

testimonial, no named body. Limited availability is framed as honesty rather than pressure.
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07    ·    I N T E N D E D  C L I E N T  E X P E R I E N C E

“Am I allowed?” is answered
before “is she any good?”

F E E L

Recognised before understood: relief that

nothing has to be assembled, rehearsed or

justified first, and that being unsure it

counts is itself a reasonable starting

position.

U N D E R S TA N D

What an hour actually contains, what

integrative and relational mean in this

practice, what it costs, when and where it

happens, and exactly how to stop.

T R U S T

That there is a specific person at the other

end with stated limits; that money and

access are answered without asking; that

the process can be abandoned at any point

at no cost.

D O

Send a short message. Deliberately the

smallest available action: two required fields,

an optional sentence, and explicit

permission for that sentence to be badly

put.

T H E  J O U R N E Y  T H R O U G H  T H E  PAG E

01

A sentence you

recognise

02

Permission to be

here at all

03

The words for it, in

both vocabularies

04

What the hour

actually contains

05

Permission not to

prepare

06

Who she is, and is

not

07

What it costs and

how it works

08

Three steps you

can stop at

09

A form that asks

for almost nothing

I N F E R E N C E

The order is the argument. Entitlement is settled before credibility, and credibility before cost — the reverse of a services page. Practical

information comes late because here it is reassurance for somebody already leaning in, not a filter at the door.
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0 8    ·    S T R AT E G I C  T R A N S L AT I O N    ·    I  O F  I I I

The opening, and the two
vocabularies underneath it.

I N S I G H T C O N S E Q U E N C E  O N  T H E  W E B S I T E

01 People arrive mid-thought. There is no beginning to start from, and asking
for one is the first thing that stops them.

The headline is “Most people start in the middle of a sentence.” The largest type on the page describes the reader's state

— not a service, not a name, not a promise.

02 The obstacle is entitlement, not information. The second band, before any service copy, is a single claim — “There isn't a threshold you have to cross first.” — and the

paragraph about arriving apologising. Nothing is offered until that is dealt with.

03 Recognition works where categories fail. “What brings people” is eight first-person sentences in quotation marks, set in the display serif on apricot, butter, lilac
and paper cards: the weight of a pull quote, given to the client's words rather than Maya's.

04 Search vocabulary is a different arrival, not a lesser one — but adopting it
would make the practice sound like a directory listing.

Under a rule, twelve plain terms, small and uniform and outlined, introduced as “Or, in the plainer words people search

for.” Borrowed language is published, and labelled as borrowed.

05 The vague version is the useful one, so the site has to be seen preferring it. A whole section, “You don't need to prepare”, sets four tidy bars against five loose cards — one of which is “No idea,

honestly” — under the headings “What people think they need to bring” and “What is genuinely enough”.

06 Permission is more convincing demonstrated than asserted. The five loose cards arrive off-register, settle as you reach them, and keep small rotations at rest, never aligning to the
tidy column above. Under prefers-reduced-motion they are already settled and the meaning survives.
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0 8    ·    S T R AT E G I C  T R A N S L AT I O N    ·    I I  O F  I I I

Identity, the room,
and the design system.

I N S I G H T C O N S E Q U E N C E  O N  T H E  W E B S I T E

07 An invitation to be unedited is only safe if the person receiving it can be
read.

The About section is titled “I'm not a blank screen.” and is the only place where Maya describes her own conduct in the

room. Her portrait is the largest photograph on the page and bleeds off the left edge at desktop widths.

08 Warmth must not be mistaken for agreement, or the practice sounds like
one that will tell you what you want to hear.

The limits sit inside the warm passage rather than in a refusal of their own: “What I won't do is tell you how to live, or

agree with everything automatically.”

09 If there is no threshold, the room must not look like one. Domestic, ordinary photography — afternoon light on a curtain, two worn armchairs at an angle, a mug and a glass of
water, an open notebook. No reception, no waiting area, no clinical surface; the caption gives the reason: “nobody has to

look straight at anybody.”

10 The claim is relational, so the identity should be about a relationship rather
than about Maya.

The mark is two forms — a circle and a rounded square — with one variable, the distance between them, and a third shape
where they overlap. The gap narrows from 30px in the first section to 4px at the enquiry.

11 Plain speaking with a soft edge, rather than a literary or a clinical register. Fraunces for display with its SOFT and WONK axes raised — warm, slightly irregular — against Hanken Grotesk for
everything operational. Nothing is set in a typeface that sounds authoritative.

12 Ordinary is not the same as sedated. A practice that welcomes the untidy
version should not look anaesthetised.

Four working hues — apricot, butter, lilac, blue — against warm paper and deep plum, used at full strength on the
recognition cards. Deliberately not the sage-and-cream default of the category; every text pairing clears WCAG AA.
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0 8    ·    S T R AT E G I C  T R A N S L AT I O N    ·    I I I  O F  I I I

The practical section,
and the smallest possible enquiry.

I N S I G H T C O N S E Q U E N C E  O N  T H E  W E B S I T E

13 Having to ask is itself a barrier for somebody unsure they are entitled to be
here.

Under the heading “The practical part, plainly.” eight questions are answered in a ledger with no contact made —

availability, first call, paying, cancellations, lower fee, access, confidentiality and contact — beneath four facts at display
size.

14 Money is the question people are least willing to ask, so it must be
answered before it is asked.

£60 appears in the first screen, again in the four-fact glance, and again in the footer. The payment row states what is not

required: “No card details, no subscription, no deposit.”

15 A concession that has to be justified is not a concession; access that has to
be negotiated is not access.

“Two reduced-fee places … You can ask for one without proving anything.” And twice over: “I'll tell you honestly whether

the room can do it”; “I'll tell you honestly if I have nothing suitable.”

16 Commitment is the last thing this reader can give, and asking early loses
them.

The heading carries the permission rather than the small print — “Three steps, and you can stop after any of them.” — and

step three ends “There's no block of six to commit to.”

17 The enquiry must ask for less than the reader is braced for, and must not
feel like entering a system.

Two required fields; an optional message hinted “One sentence is fine. You don't need to start at the beginning.”; the

format question pre-set to “Not sure yet”; and the opening “It comes to me, not to an assistant or a booking system.”

18 A fictional practice must be unmistakable at any point on the page, not
only at the end of it.

A fixed studio tab on the left edge at 960px and above, a fixed chip at the foot of the viewport below it, a note among the
five illustrative credential lines, and a form that confirms in place that nothing was sent.
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0 9    ·    P R ACT I C E  C L A R I T Y  S N A P S H OT

The whole case,
in eight fields.
P R O F E S S I O N A L  I D E N T I T Y

An integrative, relational counsellor in independent practice in Bristol, deliberately legible in

the room: informal, plain-spoken, willing to say the inconvenient thing, and explicit that she is

not a blank screen.

I D E A L  C L I E N T

An adult, most often between the mid-twenties and early forties, frequently new to

counselling and faintly embarrassed to have booked; not in crisis, but in a long functional
stretch where everything looks fine and very little is felt.

P H I LO S O P H Y

The unfinished account is not a lesser account. It is the more honest material, because the

polished one has already been edited by the person who needs help with the editing.

C O R E  M E S S AG E

You do not have to arrive with a case. Whatever you can say now is enough to begin with —

and probably more useful than the version you would have prepared.

TO N E

Warm, second-person and plain, with a dry qualifier at the end of the sentence. Humour

exactly where the anxiety is and nowhere near the distress. No therapy vocabulary, no

promises, no urgency.

D E S I R E D  F E E L I N G

Being met before you have explained yourself: the specific relief of finding that nothing has to

be assembled, rehearsed or justified first.

V I S UA L  D I R E CT I O N

Warm paper and deep plum with four working hues — apricot, butter, lilac, blue — at full

strength; a soft, slightly irregular serif against a plain grotesque; domestic sunlit

photography; a mark of two forms whose only variable is the distance between them.

W E B S I T E  P R I O R I T Y

Settle entitlement before anything else, then make the first message the smallest action on

the page. Everything practical is answered in advance so that nobody has to ask in order to

find out.
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1 0    ·    C LO S I N G

Where the knowledge ends
is part of the document.
A Practice Clarity Blueprint exists so that a website can be argued for rather than

decorated. Every decision on the concept site — the headline, the two vocabularies,

the settling cards, the density of the practical section, the size of the enquiry —

traces to one idea about how this practice works, and each can be checked against

the live page.

This one was written in the opposite direction: the site came first and the argument

was reconstructed from it. That reversal is stated on the second page and again

here, because a reconstruction presenting itself as a brief would be the more

flattering document and the less trustworthy one.

Where the website is silent, so is this. No invented credentials, no clinical claims, no

outcomes, no testimonials, and no conclusion the artefact does not support.

Maya Bennett's mark. Two forms; one variable.

D O C U M E N T Practice Clarity Blueprint — condensed portfolio edition. Thirteen
pages.

S U B J E CT Maya Bennett — integrative relational counselling, Bristol and online.
Portfolio concept 03, “Gentle Contemporary”.

F I CT I O N A L  P R ACT I C E Maya Bennett is a fictional counsellor created by Alexander Watson
Studio. She is not accepting clients and no enquiry from the concept
site reaches anyone. Its references to training, membership,
supervision and insurance are illustrative and unnamed; no body,
course, registration number, supervisor or insurer is claimed, and no
testimonials or outcomes exist.

M E T H O D Reconstructed from the finished website; evidence and inference
separated and labelled throughout.

W E B S I T E maya-bennett-concept.alexanderwatson.co.uk — kept out of search
and disclosed as a concept on every screen.

P R E PA R E D  BY Alexander Watson Studio · alexanderwatson.co.uk · September 2026
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